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EMAIL TRANSMISSION MECHANISM FOR A MULTI SITE P.A.B.X CALL LOGGING SYSTEM 



This invention relates to a transmission mechanism for a mufti she Private Automatic Branch 
Exchange (P.A.B.X) call logging system. 

Private Automatic Branch Exchanges are telephone exchanges used within companies to provide 
inter and intra office commun ications. 

Each call made is reported from the Call Information Logging (C.I.L) port of the P.A.B.X 
These C.I.L records are used for call accounting and system management purposes. 

There fc often a need to present the information centrally which must be undertaken at present be 
callmg each site up to gather the C.I.L. records. These calls are often at long distance call rates. 

According to the present invention there is provided a processing unit used to transmit C.I.L records 
from the remote site and to receive these records at a central site using Email. 

A specific embodiment of the invention will now be described by way of an example. 

The unit formats and sends C.I.L records in such a way as to be accepted as an Internet Electronic 
Mail (Email) message, conforming to the simple mail transport protocol (S.M.T.P.) of the Internet. 

The unit presents itself to the Internet as an S.M.T.P. client normally used to send Emails from site 
o site, and so takes advantage of local call rates for all connections. The call is established to the 
Internet provider who is responsible for the transmission of messages between parties. 

A message is sent with the remote address being the central or other call logging system sites. The 
call logging data is enclosed within the body of the S.M.T.P. message. 

The central logging system may then retrieve the records at local call rate by connecting to the Post 
frtdft^t $erVer Prt>Vided ^ lntemet Pf0Vider and fequestin 9 messa 9 es 

The records are then removed from the body of the message and processed in the usual way for a 
call logging system. 1 



CLAIMS 



1 A transmission mechanism for a mufti she Private Automatic Branch Exchange (P.A.B.X) 
logging system which uses the Internet S.M.T.P. protocol to share C.I.L records with the central 
or other sites in the form of Email messages 



